
Our responsibility and 		
offer to you

CSR

Nilorn Core Values

PRODUCTS

O u r  o f f e r  f o r  a  m o r e  e n v i r o n m e n t a l l y  f r i e n d l y  f u t u r e 

TH  E  NILORN       GROUP   

Every minute, over 37 football fields of  rain 
forest are devastated. At Nilorn, we take 
responsibility and as part of  this, we support the 
WWF (World Wildlife Fund) and its work.



Definition of Eco and environmental friendly products
Eco- and environmental friendly are two subjects seemingly without clear definitions. Terms such as green, natural and orga-

nic are frequently used. Nilorn believes in taking an overall view, not just of the materials selected, but that the whole design,       

manufacturing and supply chain be involved.   

	 At Nilorn, we define Eco Products as being produced by natural resources. Starting with the fibre, through the complete 

production chain, everything is controlled from an environmental perspective.    

	 Our definition of environmental friendly products addresses recycling, sustainable production and reduction of energy        

consumption and transport.   

	 We recognize the increased demands regarding environmentally friendly products. At Nilorn, we believe this has to be       

achieved throughout the complete supply process. We work constantly to find environmental friendly alternatives which are com-

mercially viable.  

”By setting your home and office 
heating system just a few degrees lower, 
you’ll save a sizable amount of  energy.”

Our offer for a more environmentally friendly future 3



Corporate Social Responsibility (CSR) 
and what it means to Nilorn 

Ethical responsibility 

All Nilorn businesses will follow national as well as international 
laws and ethics. Nilorn will only co-operate with other parties 
which do the same. 
	 We aim for customers and suppliers to see Nilorn as a reliable 
and responsible partner. Business relations will be built on honesty 
and mutual respect. Confidential information will always be treated 
as confidential and agreements should be respected. 

Nilorn and its employees are not allowed to use bribes or any 
other form of illegal methods in any relation with customers, supp-
liers, authorities or other decision makers. 
	 All sponsoring within Nilorn must be approved by the group 
C.E.O.
	 If any Nilorn suppliers should not follow laws, ethics, our Code 
of Conduct, or have bad business moral, the cooperation will be 
examined and actions taken accordingly.

The aim with our policy for Corporate Social Responsibility is to show what CSR means for us and to show our environmental and 

social commitment in our business decisions. Our definition of CSR focuses on the ethical, environmental and social perspective. 

As a guide in our work performance, we have identified the Nilorn Core Values:

• Passion		 • Common Sense         

• Innovation	 • Responsibility

• Respect	 • Execute

• Teamwork

>  NILORN CORE VALUES
These values are practices a Nilorn employee applies daily, in 

all work situations. They embrace a unified platform, strengthen 

teamwork, and explain what we represent and the actions we 

take. Our aim is to meet customer requirements (wherever they 

occur) and minimize our impact on humans and the environment, 

while promoting social justice.
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Environmental responsibility

Nilorn believes it is important to take responsibility for the envi-
ronment by selecting materials and way of transportation care-
fully. Our goal is to lower our environmental impact, and since our 
customers decide materials and way of transportation we try and 
guide them to better options. 
	 Environmental thinking should be a natural part of everyday 
activity. All employees must be aware of the Nilorn environmental 
policy and be given basic environmental training during their induc-
tion, while the training of key individuals will be more extensive.

	 Our suppliers must have clear environmental programs, careful 
selection of materials and consideration of these requirements at 
the time when new products are being developed.

Social responsibility

The Nilorn Group Code of Conduct 

The Nilorn Group Code of Conduct from 2004 is based on the 
United Nations Convention on the Rights (FN) and Conventions of 
the International Labour Organisation (ILO). This is in place to en-
sure all our products are produced in good working conditions. No 
employees shall be denied human rights or suffer mental or physi-
cal harm. It is a non-negotiable requirement that all our suppliers 
and their subcontractors, without exception, follow this code.

Supplier evaluations and agreements

Supplier evaluations

Nilorn identifies a yearly plan for supplier evaluation including fol-
low-ups. All suppliers with a certain volume are evaluated once a 
year. The judgement is planned and topics discussed/evaluated 
include: delivery security, product quality, service, product deve-
lopment, economy and environmental work. This evaluation gives 
the supplier a grade and eventually an action plan wich is then 
followed by actions taken to improve. 
	 The importance of Code of Conduct and REACH are clearly 
explained to all suppliers. Nilorn also has clear directions that tex-
tile suppliers are to be Oeko-Tex certified. For those not yet certi-
fied, a plan is discussed when certification will be in place.

Supplier agreements

Nilorn policy is to have signed agreements with all main suppli-
ers. This agreement regulates lead-time, packing, freight, pay-
ment terms, warranty, quality control, confidentiality and Code of        
Conduct. 

Unexpected visits

Nilorn also makes unplanned visits to make sure regulations are 
followed. 

HR policy

The Nilorn Human Resource policy creates an efficient and attrac-
tive working environment. It regulates what the company expects 
of its employees and what employees expect of the company.
	 The HR policy mainly regulates: management responsibility for 
developing its staff, information supplied to all employees, yearly 
development interviews, payments and IT usage.
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”Keep cloth towels next to the sink 
instead of  using paper towels.”



Materials and Production

Our designers work very closely, together with our sourcing and 
product development team, in order to search and find materials 
which are environmental friendly. Consumers are purchasing with 
greater awareness as the choice of material and country of ori-
gin are receiving renewed attention. Our goal is to provide more          
environmentally friendly products without compromising the design 

integrity. Nilorn can offer a range of different materials for a va-
riation of usage. Paper, textiles, packaging and buttons are a few 
examples. In addition, we always include environmental friendly 
products in our yearly conceptual collections. For most any pro-
duct you desire, there is an environmentally friendly alternative. 

Our products and offer for a more
environmentally friendly future 
Nilorn offers a complete branding package with emphasis on a customer’s image, profile and identity. We want to be the first 

choice for those who care about the environment. The Nilorn product line contains a variety of branding including everything from 

woven labels to packaging and accessories. 

”Flat packed boxes can reduce your 
transport volume by 75-90%.”
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>  NILORN PRODUCTS

	
	 Textiles

		  •	 Oeko-Tex 100.

		  •	 Recycled Polyester
			   /Polyester that can be recycled.	
		  •	 Organic cotton.

	 Paper

		  •	 FSC paper.

		  •	 Recycled paper.

	 Plastic

		  •	 Plastics fulfilling REACH.

		  •	 Prevent usage of toxic PVC,
			   instead offer other alternatives.

		  •	 Plastics which can be recycled.

		  •	 Oxo-biodegradable plastics.

	 Metal

		  •	 Fulfill REACH requirements.

Logistics and Transportation 

At Nilorn we believe the supply chain plays an important role in 
reducing environmental pollution. We have a philosophy of being 
close to our clients. This means we are always able to deliver 
labels within 48 hours. By reducing the supply chain we help to 
reduce transport and distribution which saves energy consump-
tion. Thanks to our web solution for the client and manufacturer, 
we can ensure deliveries and obtain updated information, in real 
time, anywhere in the world.
	 Another important aspect for us is the transport size of the pro-
duct. In the design process, we work intensively with construction 
and sizes in order to optimize transports. Flat packing boxes and 
bags are an example of this.
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OEko-Tex 100

It is the policy of Nilorn to have the Oeko-Tex certi-
ficate for all textile production. The Nilorn Oeko-Tex 
certificates can be downloaded from our homepage 

(www.nilorn.com). Products produced in our own production fa-
cilities in Denmark and Portugal are Oeko-Tex certified. Nilorn 
East Asia has been certified since December 2008. We are wor-
king towards having all our production facilities certified, and in 
2010 we will obtain a group certificate. We are constantly working 
towards supplier certifications.

What is Oeko-Tex 100?
Since 1992, the Oeko-Tex standard 100 has grown to be an inter-
national standard on safety, applied to the entire textile production 
chain.  Having the Oeko-Tex certificate guarantees the textile pro-
duct is not harmful to the consumer.

Recycled polyester
/polyester that can be recycled

Today we can offer recycled polyester for different uses such as 
woven labels, felt, and embroidery. Recycled polyester can also be 
mixed with a warp in polyester and a weft in organic cotton.  

Organic cotton
 • GOTS (Global Organic Textile Standard)

The aim of this standard is to define world-wide recogni-
zed requirements ensuring the organic status of textiles. 
This applies to the complete process from the harvesting 

of raw materials, through environmentally and socially responsible 
manufacturing, all the way to labeling. 
There are two grades:
Label-grade 1:	 ≥ 95% certified organic fibres, 
		  ≤ 5 % non organic natural or synthetic fibres.
Label-grade 2:	 ≥ 70% certified organic fibres, 
		  ≤ 30 % non organic fibres, but a maximum of 
		  10% synthetic fibres (respective 25% for socks, 	
		  leggings and sportswear).

• EU-Flower 

Labelling of clothing, bed linen and indoor textiles com-
municates:   
• Substances with harmful effects on the air and  aquatic 
environments have been limited during fibre production. 

• The risk of allergic reactions have been reduced. 
• The product does not shrink more than conventional products. 
• The product is as colour resistant against washing, drying 
	 friction and light exposure as conventional products.

Suppliers

We are working towards finding suppliers which offer organic cot-
ton with the guarantee. 

FSC (Forestry Stewardship Council)  

When environmentally friendly paper is desired, Nilorn of-
fers FSC certification as one alternative. To be able to 
declare this, the printer needs to be FSC certified and will 
need to be able to show that they are using certified FSC 

board for Nilorn products.

What is FSC certification? 
FSC is an independent, non-governmental, not for profit organi-
zation established to promote the responsible management of the 
world’s forests. Products carrying the FSC label are independently 
certified to assure consumers that they come from forests that 
are managed to meet social, economic and ecological needs. The 
range of FSC products grows every day. Today, almost every pro-
duct is available in FSC quality.

Recycled paper
Recycled paper is available as an alternative to FSC paper when 
an environmentally friendly paper is required.  

 

> Textile

> PAPER

Nilorn Products
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General
Most all plastics are made from oil. This is a non-renewable   
source which can be an environmental disadvantage. However, it 
is important to bear in mind that the life of plastic material is long 
and most plastics feature the possibility to be recycled. 
	 All plastics supplied by Nilorn fulfil the REACH requirements.

Prevent usage of toxic PVC 

PVC is a well discussed subject in which additives (softeners) 
are the main issue. As an alternative to toxic PVC is PVC-ROHS 
which is a material not containing these major toxic chemicals.
	 Another alternative is EVA - a material that has similar soft 
properties as softened PVC. 

Plastics that can be recycled

The way of handling used plastics makes a big difference. Often  
it is the additives which are the problem, not the plastic itself. It 
is important to mark the product clearly, noting the information 
about material content and what the consumer should do after it is 
used.  More or less all plastics are environmentally friendly if they 
are handled in a correct way.   

Oxo-biodegradable plastics

Nilorn can offer plastic materials which are totally degradable.  
These plastics contain the P-Life® additive 
which leads to a total degradation of 
the plastic. The additive can be 
added into the polymer of 
polyethylene or polypro-
pylene. 

> PLASTIC

Metals fulfilling REACH

We are working towards having all metals fulfill the REACH          
requirements.
	 Nilorn can offer metals that have less impact on the environ-
ment. Metals without color plating and recycled metals.

> REACH 
(Registration, Evaluation, Authorisation 
and Restriction of Chemicals)

All Nilorn suppliers are required to sign a certificate stating REACH 
regulations are followed. This is a non-negotiable requirement.  

What is REACH?
REACH is the Regulation for Registration, Evaluation, Authorisa-
tion and Restriction of Chemicals. It entered into force on 1st June 
2007 to streamline and improve the former legislative framework 
on chemicals of the European Union (EU). REACH places greater 
responsibility on industry to manage the risks that chemicals may 
pose to health and the environment. 
	 The REACH regulation specifies a list of restricted chemicals. If 
goods contain restricted chemicals it is necessary that the manu-
facturers and importers are informed.
	 All manufacturers and importers are responsible for identi-     
fying chemicals and managing risks linked to the substances they     
manufacture and market. 

> METAL

”Plant a tree. Teaching our children to love and 
care for the planet is the most important thing we 
can do to ensure the future of  humankind.”
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SUBSiDiARieS & PARTNeRS

NilORN AB
alingsåsvägen 6
box 499
503 13  borås
swEdEn
tel.tel.t +46 33 700 88 00
fax +46 33 700 88 48
info@nilorn.com

NilORN DeNMARK A/S
tolderlundsvej 16 tolderlundsvej 16 t
5000 odense c
dEnmark
tel.tel.t +45 70 23 16 23
fax +45 66 13 48 31
info@dk.nilorn.com

NilORN BelGiUM NV
Joseph cardijnstraat 58 
b 9420 Erpe- mere
bElgium
tel.tel.t + 32 53 82 77 77
fax + 32 53 82 77 82
info@be.nilorn.com

NilORN GeRMANY GMBH
postfach 110 + 120
blücherstraße 72 - 74
58332 schwelm
gErmany
tel.tel.t +49 2336 403-0
fax +49 2336 403-20
info@de.nilorn.com

NilORN UK lTDlTDl
acre park
dalton lane, keighley
west yorkshire, yorkshire, y
unitEd kingdom bd21 4Jh
tel.tel.t +44 1535 673 500
fax +44 1535 673 519
info@uk.nilorn.com

NilORN eAST ASiA lTDlTDl
unit 1701, 17/f, westley square
48 hoi yuen road
kwun tong, tong, t kowloon
hong kong
tel.tel.t +852 2 371 2218
fax +852 2 371 2629
info@hk.nilorn.com

NilORN PORTUGAl lDA
rua d. afonso henriques
terronhas, 4585-640 terronhas, 4585-640 t recarei 
portugal
tel.tel.t +351 22 411 95 80
fax +351 22 411 95 99
info@pt.nilorn.com

NilORN iNDiA PVT. lTD.lTD.l
plot no. 9c, sector – 3
parwanoo – 173220 (hp)
india
tel.tel.t +91 1792 235232
fax +91 1792 233176
E-mail: info@in.nilorn.com

BAllY llY ll lABelS AG
schachenstrasse 24
ch-5012 schönenwerd
switZErland
tel.tel.t +41 62 855 27 50
fax +41 62 849 40 72
info@bally.nilorn.com

el OUCHMA eTiQUeTTeS
Zi.la poudriére ll, 
b.p 79 El bousten, 3099  
tunisia
tel.tel.t +216 74 432 630 
fax +216 74 432 016
E-mail: nilorn@el-ouchma.com

NilORN TURKeY
mimar sinan cad. 
Ünverdi sok. no:50, kat:3 
34540 güne li, istanbul 
turkEy
tel.tel.t +90 212 657 76 76   
fax +90 212 657 75 10
info@tr.nilorn.com

HeADQUARTeRS

nilÖrngruppEn ab
alingsåsvägen 6
box 499
503 13  borås, swEdEn
tel.tel.t +46 33 700 88 88
fax +46 33 700 88 19
info@nilorn.com
www.nilorn.com

CONTACT

papEr: Cyklos 250g and 170g, 
100% recycled fibres.

ink: Based on vegetable oils 
(free from minerals) 
and renewable resources.

>  MATERIAL INFORMATION

Lasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse GustavssonLasse Gustavsson
Generalsekreterare

Thank you

for your support and generous contribution
to WWF Sweden's nature conservation efforts.

Nilörngruppen AB
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www.nilorn.com




